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1. TECHNICAL ASSISTANCE 

1.1. Software Installation/Upgrades 

If you need a new install or different version of ArcGIS Desktop or Pro, please submit an 
AquaAssist ticket to your local Client Support Team. 

1.2. ArcGIS Online 

See AGOLUser Guide for more information, including how to request an account. 

1.3. License Issues 

If you’re getting an error related to an Esri software license manager, please submit an 
AquaAssist problem ticket to the Enterprise GIS Services Office for assistance. 

1.4. General Questions 

Get to know other GIS users in your division and the department. They are an 
invaluable resource for when you get stuck.  
 
http://support.esri.com/ is also a good first line resource.  

1.5. Technical issues 

If something regarding the software isn’t working properly, the following staff are 
authorized to initiate a call with Esri for technical support. Contact one of the 
“Authorized Technical Managers” listed in the table below and provide the following: 

• A description of the problem 
• The version of the software (i.e. ArcGIS 10.4.1) 
• Your operating system information (i.e. Windows 10 Enterprise, 64-bit OS.) To 

find this information, use the keyboard shortcut Windows + Pause/Break. 
  

https://dwrgis.water.ca.gov/documents/269784/cd89ab67-8515-440a-8ab7-2284e21c4f2c
http://support.esri.com/
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Authorized Technical Managers 
 

Program Location Contact  Phone  Email 
DOE Resources Greg Twist  (916) 653-2700  gregory.twist@water.ca.gov 

DES West Sac Melody Baldwin  (916) 376-9806 melody.baldwin@water.ca.gov 

Flood JOC Ke Zhong  (916) 574-1457  ke.zhong@water.ca.gov 

DSIWM Bonderson Aaron Cuthbertson  (916) 651-9655  Aaron.Cuthbertson@water.ca.gov 

FESSRO Resources Joel Dudas  (916) 651-7002  joel.dudas@water.ca.gov 

NRO Red Bluff Todd Flackus  (530) 529-7358  todd.flackus@water.ca.gov 

O & M Resources Ron Vinson  (916) 653-9908  ronald.vinson@water.ca.gov 

SCRO Fresno Siran Erysian  (559) 230-3312  siran.erysian@water.ca.gov 

2. TRAINING 

2.1. Esri Training – My Esri E-Learning Courses 

Among the training opportunities that are currently available to DWR GIS users are free 
web-based self-study courses. These training courses are available as part of DWR’s 
Enterprise License Agreement (ELA).  
 
To get started, you must have an Esri “Global Account” associated with your work email 
address. Any user requesting access not using their first.last@water.ca.gov email 
account will not be authorized.  
 
Courses can be found at https://www.esri.com/training/catalog/search/. Most marked 
“web course” are free to DWR Staff. To receive credit, approval should be obtained 
before starting courses and DWR standard training procedures for your office should be 
followed.  
 
To request training authorization for yourself or other staff, please follow these 
instructions: 

• In AquaAssist, create a new “Service Request”. 
• For Category, select “GIS” then “Enterprise GIS Services” 
• On the Supplemental Information page, select “Other” and in the description box, 

specify user(s) who need access. Consultants, contractors, and any other non-
DWR employees are not eligible. 

• Submit request. 
Once notified of approval, staff will need to sign in to (or create) their Esri Global 
Account.  

2.2. Esri MOOCs (Massive Open Online Courses) 

Esri hosts free MOOC’s on a handful of topics including Spatial Analysis in Arc GIS 
Online. Each course is a few to several weeks long, has weekly assignments to 
complete at your own pace, and require only a couple of hours of study per week. A 

mailto:gregory.twist@water.ca.gov
mailto:melody.baldwin@water.ca.gov
mailto:ke.zhong@water.ca.gov
mailto:Aaron.Cuthbertson@water.ca.gov
mailto:joel.dudas@water.ca.gov
mailto:todd.flackus@water.ca.gov
mailto:ronald.vinson@water.ca.gov
mailto:siran.erysian@water.ca.gov
mailto:first.last@water.ca.gov
https://www.esri.com/training/catalog/search/
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certificate is available upon completion. To receive credit, DWR standard training 
procedures should be followed.  
For course offerings and sign ups, go here: http://www.esri.com/mooc 

2.3. Instructor Led Training 

At this time we at DWR do not have free access to any Esri Instructor-Led training 
courses. To enroll in one of these courses, the employee must follow the training 
request procedure and the fee will have to be paid just like any other external training. 
See your Training Coordinator or consult the DWR Enterprise Process Guide at this link 
for further details:  
 

https://current.water.ca.gov/pnp/pnppub/epg/Enterprise%20Process%20Guides2/EPG_HR_Tra03.pdf  
 
If any additional free training does become available, the announcement will be posted 
on the DWR_GIS _Workgroup listserv. Anyone in DWR may subscribe to the listserv by 
using the following link, which is also posted on the Enterprise GIS Committee 
homepage (https://dwrgis.water.ca.gov/home): 
 

https://listserv.state.ca.gov/wa.exe?SUBED1=DWR_GIS_WORKGROUP&A=1 
 

2.4. DWR GIS Training and Outreach Subcommittee 

DWR employees who are interested in participating in the Enterprise GIS Committee’s 
Training and Outreach Subcommittee may contact the current subcommittee chair at 
jane.schafer-kramer@water.ca.gov. This group gathers input from DWR GIS users 
about training needs and explores ways to provide the needed training. 
 

http://www.esri.com/mooc
https://current.water.ca.gov/pnp/pnppub/epg/Enterprise%20Process%20Guides2/EPG_HR_Tra03.pdf
https://dwrgis.water.ca.gov/home
https://listserv.state.ca.gov/wa.exe?SUBED1=DWR_GIS_WORKGROUP&A=1
mailto:jane.schafer-kramer@water.ca.gov
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